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What Do We Do?

• Shall We Talk (SWT) is a by-appointment only 
psychological consultation program

• Established in July 2019 in response to social unrest

• Initially served people who were affected by social unrest 
--> expanded to people affected by the outbreak of 
COVID-19

– 1st phase from Jul 2019 to Jan 2020

– 2nd phase from Feb 2020 – present



How Do 
We Do It?



How Do We Do It During Pandemic?

• Incoming request would be received by our staff 
and the first face-to-face session (usually) will then 
be arranged

• But, how to do it when we were being advised to 
stay home/practise social distancing? When 
volunteers were unable to come to HQ?  

• Remote SWT

– Phone 

– Virtual support – video conferencing 



https://www.redcross.org.hk/en/covid_pss.html







Find Us Here!

• Our PSS's page for COVID-19: 
https://www.redcross.org.hk/en/covid_pss.html

https://www.redcross.org.hk/en/covid_pss.html

